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Thank you for subscribing to Dow Jones News/Retrieval® . To get your unique personalized
password, immediately telephone Dow Jones with your control number.

CALL DOW JONES TODAY
FOR YOUR PASSWORD
Toll-free 1-(800) 257-5114 New Jersey (609) 452-1511
or Canada

IMPORTANT:
Before you use Dow Jones News/Retrieval®, read this User Agreement carefully.

Dow Jones News/Retrieval
User Agreement

By using Dow Jones News/Retrieval® (hereafter referred to as ‘‘the Service™), you agree to be
bound by the following terms and conditions.

Charges for the Service and Payment

You will be charged for using the Service at the rates in effect at that time. If you access the
Service, or if you permit others to do so, you acknowledge responsibility for all charges thus
incurred. You agree to make payment to Dow Jones & Company, Inc., for all charges for the use
of the Service within 15 days after the receipt of an invoice from Dow Jones, and you agree to
pay all applicable sales and use taxes relating to your use of the Service. You understand that
delinquency charges may be imposed on overdue accounts and that you shall be responsible for
all reasonable legal and related fees if your account must be referred for collection. You will not
be notified when any free time that you may be provided will terminate. You will also be billed
for any time you access the Service beyond any allotted free time.

Ban on All Redistribution ———————— e ——————

All information provided through the Service is the sole property of Dow Jones or its licensors
and is protected by copyright. Information received through the Service may be stored in
memory, manipulated, analyzed, reformatted, printed, and displayed for your use only. You may
not redistribute anywhere or to anyone any of the information or services you receive through
the Service.

When we use the terms information and services, we are referring to any and all information and
services received through the Service, no matter from what source they may originate.

Unauthorized Use

If you know or suspect that a person whom you have not authorized to use the Service is doing
so and is making charges to your account, notify Dow Jones News/Retrieval Customer Service by
telephone immediately at (800) 257-5114 (in New Jersey and Canada call (609) 452-1511) and
confirm the notice in writing.




Warranties

ALL WARRANTIES EXPRESSED OR IMPLIED INCLUDING, BUT NOT LIMITED TO, IMPLIED
WARRANTIES OR MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE FOR ANY
INFORMATION, SERVICES, OR PRODUCTS PROVIDED THROUGH THE SERVICE ARE HEREBY
DISCLAIMED BY DOW JONES AND ITS AFFILIATES, AGENTS, AND LICENSORS. IN ADDITION,
DOW JONES, ITS AFFILIATES, AGENTS, AND LICENSORS ALSO SHALL NOT BE LIABLE FOR
ANY INCIDENTAL, CONSEQUENTIAL OR OTHER DAMAGES, LOSSES, OR CLAIMS IN ANY WAY
CONNECTED WITH OR ARISING OUT OF ANY INFORMATION, SERVICES, OR PRODUCTS
PROVIDED THROUGH THE SERVICE.

Transmission Problems and Errors

Neither Dow Jones, its affiliates, agents, or licensors shall be liable for any loss resulting from
delays or interruptions due to electronic or mechanical equipment, to telephone or other
interconnect problems, to defects or to storms, strikes, walkouts, or other causes over which
they have no direct control, or to loss resulting from erroneous statements or to errors in fact or
in transmission.

Securities Dealers

This Agreement does not apply to securities dealers, and you agree not to permit any securities
dealer to access the Service through your equipment. A securities dealer is one who acts as a
broker/dealer in the purchase or sale of negotiable financial instruments. Securities dealers
desiring to subscribe to the Service must contact Dow Jones at 1 (800) 257-5114 (in New Jersey
and Canada, (609) 452-1511) and enter into a separate agreement.

Tax Treatment

Program and usage costs for the Service will be tax deductible in many cases. Consult your tax
advisor for further information.

Changes in Terms and Conditions

All charges for the use of the Service are subject to change without notice. We may change any
other term or condition of this Agreement at any time, and we will notify you of any changes.
Your use of the Service after a change shall indicate that you have agreed to be bound by it. We
may discontinue the Service and/or its availability to you at any time without notice.
Miscellaneous

Neither this Agreement nor any other obligation hereunder is assignable to you. This Agreement
shall be governed by and construed according to, the laws of the State of New York.

IMPORTANT NOTE: For a list of all current services and prices, please see//INTRO, our free online newsletter.
Dow Jones News/Retrieval® is a trademark of Dow Jones & Company, Inc.
Copyright © 1984 Dow Jones & Company, Inc. All Rights Reserved.




